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Welcome to FIRST MONEY TRANSFER�   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
HOW TO APPLY FOR A MEMBERSHIP 

 

For customers in Sydney, the easiest way to apply for a membership is to visit our office in Haymarket NSW. We are open 7 
days. Please bring along your ID documents for member application. You can do the transaction on the same day. We will help you 

through the money transfer process. If you prefer, we can have your signature-on-file or enroll you into the phone banking service 
(to make the payment by bank transfer and Internet banking). In general, your ID will be required every time you send and receive 

money. Regular members can have their beneficiaries recorded for faster service, etc.  

 
For Interstate customers or customers outside Sydney, please apply for a membership 1 week prior to your first transfer by 
filling out this form and made a clear copy of your primary ID along with a secondary ID for electronic verification. Secondly, mail 

the original application form with all documents to FIRST MONEY TRANSFER PTY LTD, PO BOX K681, Haymarket NSW 1240.  
Once we have verified your document, have your instruction and signature on file, your membership will be activated. Then, you 
can send money through our bank account. The process should take no longer than 7 business days. If we could not verify you 

electronically, we will advice you how you can complete the registration process.  If you require assistant at any stage, please 
contact us. 

 

Acceptable Identification Documents 
Primary ID for all customers: Australian Driver License, Passport, Proof of Age Card, and NSW Photo Card.  
Secondary ID for signature-on-file customers: National ID Card, International Driver Licence, Bank Statement, Government 

Issued ID. 

 

For approved customers, you can make a payment to our bank account. 

 

Bank: Westpac Bank 
BSB:   032005 
A/C# :  649788 
A/C NAME: FIRST MONEY TRANSFER PTY LTD 
 
 
Western Union - World Wide Money Transfer 
 

 
To send and receive cash overseas via Western Union network, please always bring your ID every time 

you use the service. If you are a Western Union Gold member, please bring your membership card. You 

can send and received money worldwide in minutes at our shop 22 / 477 Pitt Street, Haymarket NSW.  
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њ ѧы Ѩдѥіѝє Ѥзіѝєѥнд�ѰјѣеѠѲнэіѧдѥіѧ Җ  

 
 

ѝѥўі ѤэјѬдз ҖѥъѨѷѠѕѬҕѲь�ьзіочьѨѷѕ ҙѼ ѧ �њѧыѨъѨѷѝѣчњдъѨѷѝѫчзѪѠѝєѤзіѝєѥндѳч Җч ҖњѕшьѯѠкъѨѷ��ѝѥьѤдкѥь�эіѧќѤъѯюѧчэіѧдѥіъѫдњѤь�ѳєҕѯњ Җьѧ Ѽ

њѤьўѕѫч�ѱюічьѼѥ ID шѧчшѤњєѥч ҖњѕъѫдзіѤ Ѹк�ъҕѥьѝѥєѥіщѠьѫєѤш ѧјҕњкўь ҖѥѱчѕдѥіѲў ҖзѼѥѝкёі ҖѠєјѥѕѯоьшҙѯѠѥѳњ ҖдѤээіѧќѤъ��Ѥѷ Ѷ (signature on 

file) ѯёѪѷѠѲў ҖэіѧќѤъэіѧдѥіъҕѥьяҕѥь�ѱъіћёъҙ�яҕѥьыѤ ьѥзѥі�ѰјѣѠѧьѯшѠіҙѯьш�ъҕѥьѝѥєѥіщѲў ҖэіѧќѤълѤчѯдѶээѤрняѬ ҖіѤэѯкѧьюіѣлѼѥеѠкъҕѥьѨ

ѯѠѥѳњ ҖѲьѰђҖєѯёѪѷѠзњѥєѝѣчњдѲьдѥіѲў Җэіѧдѥі�ѱюічѝѠэщѥєѯл Җѥўь ҖѥъѨѷ 

 

ѝѥўі ѤэјѬдз ҖѥъѨѷѠѕѬҕшҕѥкі Ѥу�ўіѪѠѯе Җѥєѥѳєҕѳч ҖѼ �ѱюічѕѪѷьѲэѝєѤзіјҕњкўь ҖѥдҕѠьѲнэіѧдѥі�Җ �� ѝючѥўҙ�ѱюічѲў ҖэіѧќѤъѯдѶэзѼѥѝкёі ҖѠѤ Ѥѷ є

јѥѕѯоьшҙеѠкъҕѥь�Ѷ (signature on file) ѯѠѥѳњ ҖѯёѪѷѠѠьѫєѤш ѧѲў Җэіѧдѥіъҕѥьяҕѥьѱъіћъёҙ�яҕѥьыьѥзѥі�ўіѪѠ�ѠѧьѯшѠіҙѯьш�ѱюічѰьэѝѥѯьѥѤ Ѽ

ўјѤдуѥьѰѝчкшьъѨѷнчѯльѤ ъ ѤҟкѯѠдѝѥіўј Ѥд�ѰјѣѯѠдѝѥііѠк�ъѨѷѕѤкѳєҕўєчѠѥѕѫ�єѥёі ҖѠєдѤэѲэѝєѤзіьѨѸ�ѝкѳюъѨѷҕ  FIRST MONEY 

TRANSFER, PO BOX K681, Haymarket NSW 1240. ўјѤклѥдэіѧќѤъѳч ҖіѤэѲэѝєѤзіеѠкъҕѥь�Ѱјѣѳч ҖѕѪьѕѤьѯѠдѝѥішҕѥкѵѰј Җњ�лѩклѣѯіѧѷєѲн Җ

эіѧдѥіѳч Җ� 

 

ѝѥўіѤэјѬдз ҖѥъѨѷѠѕѬҕшҕѥкіѤу�ўіѪѠѯе Җѥєѥѳєҕѳч Җ�эіѧќѤълѼѥѯюѶьш ҖѠкеѠѯѠдѝѥіѯѝіѧєѯёѪѷѠѲнѲьдѥіѕѪьѕѤьдѤэуѥье ҖѠєѬјэѫззј�ѯёѪѷѠѕѪьѕѤьзњѥєѼ Җ

ѯюѶ ьшѤњшьеѠкъҕѥьдҕѠьѲў Җэіѧдѥі�ўѥдѯл Җѥўь ҖѥъѨѷѳєҕѝѥєѥіщѕѪьѕѤье ҖѠєѬјьѨѸѳч Җ�ѯл Җѥўь ҖѥъѨѷлѣшѧчшҕѠъҕѥьѯёѪѷѠѰьѣьѼѥњ ѧыѨѕѪьѕѤье ҖѠєѬјьѨѸч Җњѕ

њѧыѨѠѪѷьѵ��ўѥдъҕѥьєѨзѼѥщѥєѯёѧѷєѯшѧє�ўіѪѠш ҖѠкдѥізњѥєнњѕѯўјѪѠѲьдѥідіѠдѰээђѠіҙєьѨѸѱюічшѧчшҕѠѯл Җѥўь ҖѥъѨѷҕ  

 

ѯѠдѝѥіѰѝчкшьўј Ѥд�(ѠѕҕѥкѲчѠѕҕѥкўьѩѷк� 

Passport�ўьѤкѝѪѠѯчѧьъѥкѳъѕўіѪѠѠѠѝѯшіѯјѨѕ 

Australian Driver License�ѲэеѤэеѨѷѠѠѝѯшіѯјѨѕ 

Proof of Age Card� 

NSW Photo Card 

 

ѯѠдѝѥіѰѝчкшьіѠк��ѝѥўі ѤэјѬдзҖѥшҕѥкі Ѥу�ўіѪѠѯеҖѥєѥѳєҕѳчҖѼ  шҖѠкєѨўј ѤдуѥьіѠк�� 

National ID Card��эѤшіюіѣнѥньъѨѷєѨѓѥќѥѠѤкдїќ�ўіѪѠ�ѓѥќѥѳъѕъѨѷ�єѨўјѤдуѥьдѥіѰюјѰьэєѥч Җњѕ 

International Driver License�ѲэеѤэеѨѷѝѥдј 

Additional Passport ўьѤкѝѠѯчѧьъѥкѳъѕ�Ѫ (ѲьдіцѨъѨѷѯѠдѝѥіўјѤдѳєҕѲн�ўьѤкѝѠѯчѧьъѥкѳъѕҕ Ѫ ) 

Bank Statement ѝњьъѨѷѰѝчкѯмёѥѣ�ъѨѷѠѕѬҕ�ѰјѣўєѥѕѯјеэѤрнѯъҕѥьѤ Ѹьҕ Ѩ  

Government Issued ID card эѤшіѰѝчкшьѠѪѷьѵъѨѷіѤуэѥјѠѠѝѯшіѯјѨѕѠѠдѲў Җ�ѯнь�эѤшіе ҖѥіѥндѥішѼѥіњлеѠкѠѠѝѯшіѯјѨѕҕ  

 

ўєѥѕѯјеэныьѥзѥіеѠкэіѧќ Ѥъ 

ѝѥўіѤэјѬдз ҖѥъѨѷ�ѝєѤзіѝєѥнд�Ѱјѣѳч ҖіўѤѝѝєѥндѯіѨѕэі ҖѠѕѰј Җњ�ъҕѥьѝѥєѥіщѲнэіѧдѥінѥіѣѯкѧьяҕѥьэѤрныьѥзѥіѳч ҖѼ ѧ ѧ Җ Ѽ Ѩ шѥє�іѥѕјѣѯѠѨѕч

ч ҖѥьјҕѥкьѨѸ 

 

Bank: Westpac Bank 
BSB   032005 
A/C#  649788 
A/C NAME: FIRST MONEY TRANSFER PTY LTD 

 

 

Western Union ��ѱѠьѯкѧьчҕњьлѥдѳъѕіѠі Ѥэѯк ѧьѝчѳчҖъ ѤьъѨ 

 
ъҕѥьѝѥєѥіщіѤэѯкѧьчҕњьлѥдюіѣѯъћѳъѕ�ѰјѣєѥіѤэѯкѧьѝчѳч ҖъѤьъѨъѨѷѝѥьѤдкѥь�Ѽ Haymarket очьѨѷѕҙѳъѕъѥњьҙѧ  

 
њѧыѨѝкѯкѧьлѥдюіѣѯъћѳъѕҕ ��ѱюічшѧчшҕѠшѤњѰъь�ѯњѝѯъѧіҙьѕѬѯьѨѕьѲьюіѣѯъћѳъѕ�ѯёѪѷѠеѠѲнэіѧдѥі��ѠѤьѳч ҖѰдҕҖ  

 
ыьѥзѥідіѫкѯъёѢ��� 
ыьѥзѥідіѫкћіѨѠѕѫыѕѥ� 
ыьѥзѥіьзіўјњкѳъѕ� 
ыьѥзѥіѕѬѱѠэѨ� 
ыьѥзѥіѯёѪѷѠдѥіѯдќшіѰјѣѝўдіцҙ� 
ѳюіќцѨѕҙѳъѕ� 
ѯоьъіѤј�чѨёѥіҙъѯє Җьѝѱшіҙ�Ѷ  
ѱіэѧьѝь�чѨёѥіҙъѯє Җьѝѱшіҙ�Ѥ  
 
 
з Җьўѥ�лѫчѲў Җэіѧдѥі�Western Union ѲьюіѣѯъћѳъѕъѨѷѲдј Җъҕѥьѳч ҖъѨѷ�http://www.westernunion.co.th/th/  
ѱюічьѼѥ�ID шѧчшѤњєѥч ҖњѕъѫдзіѤ Ѹк� 
 

http://www.westernunion.co.th/th/
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FORM 1: SEND MONEY�/ MEMBER APPLICATON / SIGNATURE ON FILE �� 

Member ID:   

Destination Country:__________________________ 

Amount in AUD: $,. 

Purpose of Transfer :__________________________ 

 
1. Sender Information   

Name: Mr. Mrs. Miss _______________________________________________________   

Address: ___________________________Suburb:�____________________   State: _________  Post Code:____________ 

Home Phone:________________Mobile Phone:________________ E-mail: ______________________________________  

Occupation:________________________________    
 
2. Sender ID Details: 
 Australia Driver License         Passport        Proof of Age�       NSW Photo Card   

Document Number:  ___________________________    Expiry date ____/____/____     Date of Birth ____/____/____ 
 
3. Beneficiary Bank Details  Ã�¦��¦°�Á�È �£µ¬µ°�́�§¬�Ä®o�¦���́�¸É��µ�µ¦­³�� 
 

Account Name/Beneficiary  __________________________________________________________________________________         
Account Number/IBAN:� ��   
Bank Name:_____________________________________________ Branch: ____________________________________________  

Branch Address:_____________________________________________________State/Province:____________________________  

Country: _________________________  SWIFT CODE�:_______________________________ 

 

4. Beneficiary Address Ã�¦��¦°�Á�È �£µ¬µ°�́�§¬�®oµ¤Áªo�ªnµ��®µ�Å¤nÂ�nÄ�Ä®oª�Á¨È�£µ¬µÅ�¥Á°µÅªo� 
Address: ____________________________________________________________________________________________________ 

District/City :________________________Province /State :_________________________ Country :____________________________ 

Post code� _________________________ Phone: __________________________  

 
5.Security PIN 

Please assign a PIN code for telephone banking and internet banking. ���Digit numbers. 

6. Your bank details for Identity verification (for interstates, phone and internet banking customers�only) 
Please give us your bank details in Australia. We will check with your bank to confirm your identity. For more information, please see 
attachment 1. 
 
Bank:__________________ Branch: ______________________BSB:__________________ Account Number:____________________ 
By signing this form, I have agreed for FIRST MONEY TRANSFER PTY LTD to check with my bank that my bank account is valid. 
 
7. Daily Limit 

Please advice the maximum daily limit you most likely to transfer. My maximum daily limit is $,. 

Sender Signature X ��������������������������������������������������������������������������� Date  _   _/__/   __    
By signing this form, I accept terms and conditions of FIRST MONEY TRANSFER PTY LTD on the following page or on our website. I 

understand that the terms and condition can be changed at any time. If I do not agree with the terms and conditions in the future date, I 

will terminate my membership in writing and will settle my account before my membership is terminated. 

Ã�¦��¦°�Á�È �£µ¬µ°�́�§¬Ä®o�¦��oª� 
Ã�¥Á�¡µ³�ºÉ°�o¦́�Á�·���o°�Á�È �£µ¬µ°�́�§¬¼
­³�����o°��µ¤�¸É��µ�µ¦­³��¼  
®µ�Å¤nÂ�nÄ�Ã�¦�­°��µ¤Á�oµ®�oµ�¸É� 
Please fill in English 

 Free Fax 1800 984 147 �or (02) 8905 9466  
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TERMS AND CONDITIONS 

 

Fees: I have agreed to pay FIRST MONEY TRANSFER PTY LTD the agent/commission. This fee is non-refundable in any circumstances. The 

current fee can be obtained our staff and it can be changed at anytime.   

Overseas processing fees:  I have agreed that the overseas bank may charge the recipient for processing fees before paying out to 

beneficiary account. I have understood that FIRST MONEY TRANSFER PTY LTD does not have control over this fee. If there is more than 

one intermediary bank involve, each bank may charge their fees before paying out to beneficiary or transfer to other destination. For 

example, Thailand�s bank will charge overseas (inward) processing fee of 0.25% of the amount or minimum of THB 200.00 whatever 

greater to maximum of THB 500.00. Please check with your destination bank for this information before sending. Alternatively, to check 

your previous transfer, please contact the destination bank within 7 days.   

Correction & Amendment fee: AUD$40.00 per instruction�plus out of the pocket fee paid by FIRST MONEY TRANSFER PTY LTD until 

your payment has been recovered. To avoid this fee, please check the transfer instruction carefully, especially spellings of 

beneficiary/account name in English (must match the destination banks database), account numbers, and SWIFT/IBAN code.  

Exchange Rate: Depending on type of service you choose, the exchange rate may be depended on overseas/destination bank when the 

bank received each overseas instruction (including correction and amendment at later date). Exchange rate on our website and phones are 

for general calculation only and it may be changed at any time. 

Losses from exchange rate & delayed payment: I have agreed that FIRST MONEY TRANSFER PTY LTD will not be responsible for any 

losses or damages caused by delayed transactions or processing time. We will try our best to submit your instruction through promptly and 

can help you check if the instruction has been released to overseas bank. For Thailand, we recommend Bangkok Bank which has direct 

agreement with our bank. So, the fund transfer can be processed promptly. 

Stop payment: Once the receipt has been issued, the transaction may not be stopped.  

Terms & Conditions can be changed at any time: I have understood that terms and conditions of service of FIRST MONEY TRANSFER 

PTY LTD can be changed at any time.  

 

 
INFORMATION FOR MEMBERS AND CLIENTS 

 

For new clients: 
 

1. Send cash directly from our office in Haymarket: This is the easiest way to send money and manage all aspects of your 

account. Please visit our Haymarket office during business hours and bring along your ID documents. We will help you through the 
money transfer process. If you prefer, we can enroll you into the phone banking service (to make the payment by bank transfer and 
Internet banking). Regular members can have their beneficiaries recorded for faster service, etc. 

2. Sending money via Bank transfer/Phone and Internet Banking: Before you can use this service, you will need to have your 
Application form and ID on file. You will need to have your residential address and Australian bank account verified (external 

identity check). It may take up to several business days to get verified. Here are the steps: 

a. Contact us to have the application form and one-time address verification code mailed to your residential address. 
b. After you have received the form, fill out all details, make a clear copy of your ID documents and mail all documents to: 

FIRST MONEY TRANSFER PTY LTD, PO BOX K681, Haymarket NSW 1240. 

c. Once we have received your request, we will process your Australian Bank Verification by depositing a small amount of 
money into your bank account (ie $0.05). You will need to inform us with the details (amount, date and any special notes) 
to activate your account. We will also need to check with your bank if your account is in the correct name and valid.  

d. After we have obtained all the information we require, we will inform you that your account has been activated. Then, you 
can make your request to pay current beneficiaries over the phone and Internet. 
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INFORMATION FOR EXISTING CUSTOMERS 
 

The easiest way is to visit our office to manage your account. If you are a phone and internet banking customer, please follow these 
procedures. 
 

1. Adding a new beneficiary: Please contact us to get the application form by mail along with address verification code. 
Complete the form and mail back to us. 

2. ID Renewal: Please scan and e-mail your new ID to support@first247.com  

3. Change of address: Please contact us to get the address verification code mail out to you. Once you have received the code, 
please contact us to complete so we can update your details accordingly. 

4. Increase your daily limit: Please contact us to have your Australian bank account verified (external identity check) a few 

business days before depositing fund. Alternatively, you can pay cash at our Haymarket office.  
 

 

 
 
 
Attachment 1 

 
Australian Bank Verification 
 
For interstate, phone and Internet banking customers, in order to protect you and your identity, we will need to verify that your bank 
details are correct. We currently accept the following banks: Westpac, St George, ANZ, CBA, and NAB. You have agreed to give 

us your banking details (e.g. BSB and account number) so we can make a small deposit to your bank account (e.g. $0.05). Once 
you have obtained your bank statement or on-line bank statement in a few days, you will see small deposit from our company 
FIRST MONEY TRANSFER PTY LTD. Please obtain the details and inform us to complete the verification process. For example, 

we will ask you the amount, date and special notes of that transaction. Once you have provided the correct details, you account will 
be activated. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:support@first247.com
mailto:support@first247.com



